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Job Description
	JOB TITLE
	Wellbeing Trainer

	SALARY
	£35 per hour

	HOURS
	Flexible

	CONTRACT
	Zero Hours

	LOCATION
	Leicester, Leicestershire and Rutland, with travel across the county required.

	REPORTING TO
	Operations Director



	JOB PURPOSE
	To plan, facilitate and deliver engaging, evidence-based mental health and wellbeing programmes to children, young people and adults across Leicester, Leicestershire and Rutland.
The post holder will primarily deliver workshops and programmes within:
· Primary schools
· Secondary schools
· Alternative education settings
· Jobcentre Plus provision for NEET (Not in Education, Employment or Training) claimants
· Community-based settings as required
The role requires an enthusiastic and skilled facilitator who can adapt delivery to meet the needs of different audiences and create safe, supportive and engaging learning environments. 



	KEY RESPONSIBILITIES

	
Programme Delivery
· Deliver mental health, emotional wellbeing, resilience and personal development programmes to groups of children, young people and adults.
· Facilitate workshops, assemblies, group sessions and training events in a professional, engaging and inclusive manner.
· Adapt teaching and facilitation styles to suit different learning needs, ages and abilities.
· Create safe and supportive environments that encourage participation and discussion.
· Deliver programmes face-to-face and online where required.
· Support participants to improve understanding of mental health, wellbeing, emotional resilience and help-seeking behaviours.

Planning and Development
· Prepare session plans and training materials for delivery.
· Contribute to the development and review of wellbeing resources, toolkits and learning materials.

	
· Ensure programme content remains current, evidence-based and aligned with best practice. This reflects the requirement to review and develop training materials and courses. 

Partnerships and Stakeholder Engagement
· Build positive relationships with schools, education professionals, Jobcentre Plus colleagues and community partners.
· Act as a positive ambassador for LLR Mind at all times.
· Represent LLR Mind at meetings, events and networking opportunities when required.
· Communicate effectively with internal colleagues and external stakeholders. 

Monitoring and Evaluation
· Collect attendance, feedback and outcome information following delivery.
· Complete evaluation forms and contribute to impact reporting activities.
· Maintain accurate administrative records and documentation.
· Use monitoring information to improve future delivery. 

Safeguarding and Compliance
· Follow LLR Mind safeguarding policies and procedures at all times.
· Identify and appropriately report safeguarding concerns.
· Maintain confidentiality and comply with GDPR and data protection requirements.
· Ensure all activities are delivered in accordance with health and safety policies. 

General Responsibilities
· Work within LLR Mind values, policies and procedures.
· Participate in training, supervision and development opportunities.
· Promote equality, diversity and inclusion across all activities.
· Undertake other reasonable duties consistent with the nature of the role.



	PERSON SPECIFICATION
	Essential / Desirable

	EXPERIENCE AND KNOWLEDGE
· Experience delivering workshops, training, teaching or group-based learning activities.
· Experience engaging children, young people or adults in educational or community settings.
· Experience adapting content to different audiences and learning styles.
· Experience building effective relationships with partner organisations and stakeholders.
· Experience using online platforms such as Microsoft Teams or Zoom for delivery. Adapted from the original trainer specification. 
· Experience delivering mental health or wellbeing programmes.
· Experience working within education settings.
· Experience working with young people who are NEET.
· Experience working within the voluntary, community or mental health sector.
· Experience developing training resources and workshop materials. 
· Good understanding of mental health and emotional wellbeing.
· Knowledge of factors affecting children and young people's mental health.
· Understanding of safeguarding principles and procedures.
· Knowledge of equality, diversity and inclusion principles.
· Understanding of confidentiality, GDPR and professional boundaries. 
· Knowledge of trauma-informed approaches.
· Knowledge of resilience, emotional literacy and wellbeing frameworks.
· Knowledge of employment, education or youth engagement programmes.
	

E

E

E
E

E

D
D
D
D
D
E
E
E
E
E
D
D
D

	SKILLS AND ABILITIES
· Excellent communication and presentation skills.
· Strong group facilitation skills.
· Ability to engage diverse audiences confidently and professionally.
· Ability to manage time effectively and work independently.
· Strong organisational and administrative skills.
· Competent IT skills including Microsoft Office and online delivery platforms.
· Ability to build positive and productive relationships.
· Ability to respond calmly and appropriately to challenging situations. 
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	QUALIFICATIONS
· GCSE (or equivalent) English and Maths at Grade 4/C or above.
· Evidence of relevant professional development.
· Teaching, training, coaching, youth work, counselling or wellbeing qualification.
· Mental Health First Aid, Suicide Prevention or equivalent mental health qualification.
· Relevant degree or professional qualification. Adapted from the original trainer qualification requirements. 
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	ATTITUDES
· Passionate about improving mental health and wellbeing.
· Self-motivated, enthusiastic and reliable.
· Inclusive and non-judgemental approach.
· Professional and adaptable.
· Commitment to LLR Mind's values and mission.
· Ability to work both independently and as part of a team. 
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	GENERAL
· Ability and willingness to travel throughout Leicester, Leicestershire and Rutland.
· Access to a vehicle or reliable means of transport.
· Availability to deliver sessions during school hours and occasionally outside standard office hours.
· Enhanced DBS check required.
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